
 
 

 
 

g]kfn ;/sf/  
/fli6«o k/LIff af]8{ 

k/LIff lgoGq0f sfof{no sIff !) 
;fgf]l7dL, eStk'/  

SMS, IVR jf Website af6 -P;OO @)&(_ sf] glthfsf] 
hfgsf/L u/fpg]  ;DaGwL ;"rgf 

;"rgf k|sflzt ldltM @)*).)#.)^ 

/fli6«o k/LIff af]8{, dfWolds lzIff k/LIff sIff !) -P;OO @)&(_ sf] glthf 
;DaGwL ljj/0f k/LIff lgoGq0f sfof{noaf6 k|fKt u/L SMS, IVR -6]lnkmf]g_ / 
Website ;]jfsf dfWodaf6 hfgsf/L lbg OR5's ;+3–;+:yf jf sDkgLn] cfkm"n] 
hfgsf/L lbg rfx]sf] ;]jfsf] ljj/0f vf]nL tkl;n adf]lhd zt{sf] cwLgdf /xL ldlt 
@)*).)#.!@ ut]leq o; sfof{nodf lgj]bg lbg'x'g of] ;"rgf k|sflzt ul/Psf] 5 . 
zt{x? 
1. ;+3, ;+:yf jf sDkgL k|rlnt sfg"g jdf]lhd btf{ ePsf] x'g'kg]{5  . 
2. ;+3, ;+:yf jf sDkgL Eof6÷Kofgdf btf{ ePsf] x'g'kg]{5 . 
3. SMS af6 k|sfzgsf nflu Psd'i6 ?=$)))). -rfln; xhf/ dfq ._,  Website 

af6 k|sfzgsf nflu Psd'i6 ?=@),))).— -aL; xhf/ dfq ._, SMS / Website 
;]jfsf nflu Psd'i6 ?=^)))). -;f7L xhf/ dfq ._, SMS, IVR / Website 
;]jfsf nflu Psd'i6 ?=!))))). -Ps nfv dfq ._ sf b/n] ;]jf pknJw 
u/fpg] k|of]hgsf nflu /fhZj a'emfpg' kg]{5 . 

4. pQm /fhZj /sd cfGtl/s /fhZj sfof{no, eQmk'/sf] sfof{no sf]8 
#)%)$##)! sf] /fhZj zLif{s g+ !$@@# df hDdf ug'{kg]{ 5 . 

5. ldlt @)*).)#.!# ut] lbgsf] !M)) ah] k|:tfj bftfsf] /f]xj/df k|fKt k|:tfjx? 
/f=k=af]8{, k/LIff lgoGq0f sfof{no, sIff !) eQmk'/df vf]lng]5 . ;f] lbg ljbf 
k/]df ljbf kl5 nuQ} sfof{no v'Ng] lbg vf]lng]5 . k|:tfjbftf pkl:yt gePdf 
klg k|:tfj vf]Ng afwf kg]{ 5}g . 

6. k|:tfj k]z ubf{ vfd aflx/ SMS, IVR tyf Website ;]jf ;DaGwL k|:tfj egL 
:ki6 pNn]v ug'{kg]{5 .  

7. /fli6«o k/LIff af]8{, k/LIff lgoGq0f sfof{no sIff !) af6 glthf k|sfzg u/]kl5 
dfq glthf ;DaGwL ljj/0f pknAw u/fOg] 5  . 

8. glthf ;DaGwL hfgsf/L lbg] sfo{ glthf k|sfzg ePsf] ldltn] #!cf+} lbgaf6 
clgjfo{ aGb ug'{kg]{5 . 

9. ljutdf o:tf] ;]jf pknAw u/fpg glthf ;DaGwL ljj/0f k|fKt u/]sf ;+:yfx?n] 
;]jfk|bfos ;+:yfaf6 ljj/0f k|dfl0ft u/fO{ /fhZj /sd hDdf ug{ afFsL ePdf 
/fhZj /sd hDdf u/]kl5 dfq lgj]bg lbg ;Sg]5g\ .  

10. glthf ;DaGwL ljj/0f pknAw u/fpg] jf gu/fpg] clwsf/ /fli6«o k/LIff af]8{, 
k/LIff lgoGq0f sfof{no sIff !) df /xg]5 . 

11. ;]jf k|bfos ;+:yfnfO{ dfq Website dfkm{t ;]jf k|bfg ug{] cg'dlt lbOg] 5 . 
12. cGo cfjZos zt{x? ;Demf}tf kqdf pNn]v eP adf]lhd x'g]5 . 
13. zt{ aGb]h kfngf gePdf tyf o; sfof{nosf] :jLs[lt a]u/ glthfsf] tYof+s 

k|sflzt u/]sf] kfOPdf k|rlnt sfg'g adf]lhd sf/jfxL x'g]5 . 
• lj:t[t hfgsf/Lsf] nflu k/LIff lgoGq0f sfof{no, sIff !) ;fgf]l7dLdf 

;Dks{ ug{ ;lsg]5 . 
lgoGqs 


